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Add-ons to Base Platform

Basic OMS
  • Two way outage tickets
  • ETOR set/edit
  • Crew assign/un-assign
  • Verify
  • Restore
  • Cause code set/edit

OMS Assessments
  • View OMS assessments
  • Create/Edit OMS assessments
  • One shot/hot line tags

AMI 
  • View meter on/off responses
  • Ping meters
  • Ping meters downline

AVL 
  • See truck location and movement in real time  
    on map from AVL vendor

Live Model
  • View temporary operations
  • Create temporary operations
  • Live outage model tracing
  • Hold Cards

☐

☐

☐

☐

☐

Outage Management System
All modules below require Milsoft OMS

Examples:
Zoom to Model Extents with Outages

Temporary Operations Shown on the Map

Truck Locations 

Outages on Map

Outages on Map
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☐

☐

☐

Electric Projects / Staking with Accounting Integration: Design, plan, and 
document the placement of electrical infrastructure, such as poles, lines, 
and equipment, in the field. Streamline the process of creating detailed 
construction plans, integrating GPS data and system models to ensure 
accurate and efficient project execution. Staking with and accounting 
integration streamlines operations by automating data entry and workflows 
through seamless communication with other business systems like payroll, 
ERP, and CRM. This reduces manual tasks, improves accuracy, and enhances 
overall efficiency.

Electric Projects / Staking without Accounting Integration: Design, plan, 
and document the placement of electrical infrastructure, such as poles, lines, 
and equipment, in the field. Streamline the process of creating detailed 
construction plans, integrating GPS data and system models to ensure 
accurate and efficient project execution. No accounting integration is included 
with this option.

Service Orders: Create service order for all things utilities: installing meters, 
removing meters, etc. and all other utility services that are maintained by 
utility management.

Easements: Provides an efficient and convenient way for utility crews to access 
complete current right-of-way data associated with the location they plan to 
work on.

☐

Electric Projects / Staking

Add-ons to Base Platform
Examples:

Complete Project with Callouts Picklist report

Full System
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Tickets/Observations/
Inspection Books

Pole: Includes Tickets & Observations 

Meters: Includes Tickets and Observations

Storm Patrol: Companion of Pole Tickets + Line Patrol (specifically organized 
by storm for FEMA, instead of keeping them in Pole Tickets). 

Line Patrol: A drive-by tool to automatically mark/highlight on the map areas 
where the user has traveled on the system.  Provides notation and tracking of 
areas that have not been driven by.  Logs the drive-by of all users so utilities 
can easily see what part of the system has been driven by over a period of 
time.

Underground: Includes Tickets and Observations

Substations and Major Equipment: Includes Tickets & Inspection Books

Sectionalizing Study Kit  

Distributed Generation Meters: Includes Tickets and Observations

Vegetation Management (Included Tickets)

Custom Tickets: Custom equipment tickets

☐

☐

☐

☐

☐

☐

☐

☐

☐

☐

Add-ons to Base Platform
Examples:

Meters Poles

Vegetation Management

Line Patrol
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Email us at: sales@milsoft.com
or 

Call: 800.344.5647

For more information or to 
schedule a demo:


